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Chanter1:  Restaurant  Settings 

The first task of setting up Restaurant POS is completing your Restaurant profile. Tap 

Settings > Restaurant 

 

You can setup Name, Mail, Currency and Decimal Place. Ensure anything entered here is 

appropriate for public consumption, and their formats are correct. The email entered here will 

be the default email when you send report on W&O POS. 
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Chanter2:  Setting Up Your Menu 

2.1 Setting Up Your Table Group  

You can manage Table Group by Add, Update and Delete. You can assign Receipt Printer to 

Table Group supporting multiple printers. You cannot delete Table Group if the order is using 

and has not closed yet. 

2.2 Setting Up Your Table 
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You can manage Table by Add, Update and Delete. You can arrange Table Sequence by 

tapping the icon on right side and dragging them to wherever position which you want. 

 

Tap on the bar of each table and you can assign it to different Table Group. You cannot delete 

Table if the order is using and has not closed yet. 

 

2.3 Setting Up Your Categor y 
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You can manage Category by Add, Update and Delete. We also provide Import and Export to 

help you easily creating categories. You can set Background Color and Position of the 

category but cannot delete Category if the order is using and has not closed yet. 

 

2.4 Setting Up Your Item  

 

You can manage Item by Add, Update, Duplicate and Delete. We also provide Import and 

Export to help you easily creating items. On the Item detail screen, you can assign Modifier, 

Kitchen Note, Printer, Kitchen Display and Tax. Kitchen Name is used in kitchen printout. 

You cannot delete Item if the order is using and has not closed yet. 
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You can change the sequence of the items by pressing it and dragging it to wherever you want. 

Also, Cost and Stock QTY fields will disappear once you set up the inventory function, and 

you can manage them in the Inventory Management. (Chapter 15) 

 

2.5 Setting Up Your Modifier  

 

You can manage Modifier by Add, Update and Delete. We also provide Import and Export to 

help you easily creating modifiers. Modifier is used to adjust the price of Item. 

 

When tapping the add icon on the upper right corner, you can go to the page for setting up 

new modifier group. After inputting all information, you can tap Save to save the new group. 
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To enable these settings, you have to assign them to your menu in the item screen, otherwise 

you cannot see these modifiers in the ordering screen. 

 

2.6 Setting Up Your Kitchen Note 

 

You can preset Kitchen Note. The Kitchen Note will show on kitchen print out. 
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To enable these settings, you have to assign them to your menu item in the item screen, 

otherwise you cannot see these kitchen notes in the ordering screen. 

 

2.7 Setting Up Your Void Reason 

 

You can preset Void Reason. When Void Item or Void Order, you can choose from them.  
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2.8 Setting Up Your Price Schedule 

 

You can manage Price Schedule by Add, Update, Delete, Enable and Disable. The Price 

Schedule is used to adjust price of specific Item at specific day. Remember to tap the switch 

on the bottom to enable your price schedule. 

 

2.9 Setting Up Your Discount  

  

You can preset Discount with percentage or amount. Tap the amount icon and you can change 

to percentage. 
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2.10 Setting Up Your Surcharge  

 

You can preset Surcharge with percentage or amount. 

 

2.11 Setting Up Your Tax 

W&O POS supports menu prices Include Tax or Exclude Tax. Here shows how to setup 

Include Tax. 

1. From the Menu, go to Settings>Menu>Tax. 
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2. Input Tax Name and Tax Rate. And Choose Item Price Includes Tax. 

 

3. Then assign Tax to Menu Item 

 

4. When you close the order, the tax is included in the menu price. The tax amount is 

showing for reference. 
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Here is how to setup Exclude Tax. In the Setup Tax, choose Item Price Excludes Tax. 

 

Then when you close the order, the tax is excluded in the menu price. The tax amount is 

calculated and adds to the total amount. 
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2.12 Setting Up Your Payment Method  

 

You can manage Payment Method by Add, Update and Delete. If the Open Drawer is checked, 

the cash drawer will be opened when you close Order.  The Default Payment Method will be 

used when you make Quick Pay. You can also setup Rounding. 

 

2.13 Setting Up Your Invoice Number   
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You need to setup Initial Invoice Number. The Prefix and Suffix cannot be empty, and the 

length of Order Number is no more than 13 digits. The Invoice Number will increase by 1 

when you make new Order. 

Distinguished from the Order Number, the Invoice number is shown to the customers, thus 

you can find it in the ordering and ordered screen, the receipt, and the Orders screen. 

 

2.14 Setting Up Your Order Number  

 


















































































































































