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W&O POS supports four kinds of printer connection: 1. Star Printer Wifi/Lan, 2. PC-Printer Adapter,
3. ESC/POS Printer Wifi/Lan, 4. ESC/POS Printer USB. You can choose one of connection which is

most suitable for your need. Here are their different and how to setup.

1. STAR PRINTER WIFI/LAN, USB AND BLUETOOTH

W&O POS supports Star Wifi/Lan, USB and Bluetooth thermal printers with model: TSP100,
TSP650I11, TSP650, TSP70011, TSP800II, SP700, SM-L200 and POP10(mPOP). Here is the guide how
to setup Star Wifi/Lan printer. For the setting Star Printer USB, Bluetooth, you can reference to
Chapters “ESC/POS PRINTER USB” and “ESC/POS PRINTER BLUETOOTH”

How to setup Star Wifi/Lan Printer connect with W&O POS app.

'f WK ,\((’ =

*Kitchen
Impact Printer
Tablet/Phone

Ethemet Cable
Cash Drawer Cable

1. Turn on Star Printer.

2. In WnO POS printer setting, choose printer connection “Star Printer Wifi/Lan”. And click search
icon to find printer.
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i % @ T 2:26

Start Printer Wifi/Lan

Setyourti PC-Printer Adapter

network, ¢
LINK_AAD . .
192|.<1_68_1 ESC/POS Printer Wifi/Lan
The papet
eight,e.g. ESC/POS Printer Blue Tooth
Connec
ESC/POS Printer USB
M
IP Address 192.168.1.17 Q,
Paper Width 72 + ==
Enable .
Test

3. Choose printer from the list, setup paper width, and enable the printer.

i 2% @ TF 212

< Printer Setting = @

Set your tablet to be same as printer's
network, current network: TP-
LINK_AADHK, tablet IP address:
192.168.1.10

The paper width should be multiple of
eight, e.g 50mm -> 48mm.

Connection Start Printer Wifi/Lan

Model[TSP143 (STR_T-001)

IP Address[192.168.1.17 Q,
PaperWidth s
Enable .

Test
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2. PC-PRINTER ADAPTER

W&O POS printer adapter is the most stable and supports all kind of printers. The adapter is installed
in windows computer. W&O POS app connect printer through the adapter. The local server version

includes PC-Printer adapter, don’t need to install and run PC-Printer Adapter.

L U B
o))) Wi ‘ ((o S 6

*Kitchen
Impact Printer

Adapter in PC
Tablet/Phone

Ethemet Cable
Cash Drawer Cable

1. Download the zip file from
https://drive.google.com/#folders/O0BXPQIRLGhIJmvc1dXXzhQbnA1STQ

2. Unzip “wno-printer-adapter.zip” to ¢:\ wno-printer-adapter

3. Before run the WnOPOS printer adapter, install the printer driver in windows.

[

XP-58_Kitchen XP-58C_Bar
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Double click “wno-printer-adapter.exe”

o

Marne * Date modified Type Size

|/ apache-tomcat-7.0.54 13/6/2014 16:54 File folder

. sun-jdk-6 13/6/2014 16:54 File folder
'E] Setup_Guide.pdf 13/6/2014 17:23 Adobe Acrobat D... 31T KB
|a wno-printer-adapter.exe 21/6/2014 17:37 Application 55 KB

Allow firewall for WnOPQOS printer adapter port 8080(Allow private network). This step is very

important, if you don’t see the popup screen, it is better to restart the adapter again.

L @ Windows Firewall has blocked some features of this program

—tSml

Windows Firewall has blocked some features of Java(TM) Platform SE binary on all public and
private networks,

(1
y — ]
== Publisher: Sun Microsystems, Inc.

Path: F:Wwno-printer-adapter sun-jdk-6'binYjava.exe

Mame: ava Platform SE binar

daaaaenetworks:

Private networks, such as my home or work network

[] Public networks, such as those in airports and coffee shops (ot recommended
because these networks often have lite or no security)

What are the risks of allowing a program through a firewall?

[ Allow access ]
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6. Show WnOPOS printer adapter console, make sure the status is running. The IP address and
printer name will be used at printer setting in the WnOPOS App. If the status is not running, restart

the adapter again.

|£] W&O POS Printer Adapter | = | B |

-

Status:| Running IP:[192.168.1.220

Printer Name
#P-68_Kitchen
-5BC_Bar
Snagit 11
POS-B0C

Fax

m [ »

1

L i

7. Inthe WnOPOS printer setting, choose “PC-POS Printer Adapter” and click search to find hosting

computer IP, then click scan. Choose the printer service from the list.

M a i = X @ T4 2:32

< Printer Setting = @

LINK_AADHK, tablet IP address:
192.168.1.10

Connection pC-Printer Adapter

ComputerlF‘|192.168.1.220 @:5

Service |Star TSP143L..f» | Scan

Paper Width|72 + =

Cutter
Command 1d,56,00

Drawer 1, 70 00,19 fa

Command
Enable .

Test

8. After choose printer service, enable the printer, then you can test connection.
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9.  When printer connection is successful, you can test print.

Printer connection successful!

If you follow the above steps still having problem, please email me. Make sure the printer driver is

installed and print correctly from driver.
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3. PC-PRINTER ADAPTER WITH EPSON TM-U220

Here is sample of setup PC-Printer Adapter with Epson TM-U220. You can download Epson
Advanced Printer Driver and EpsonNet Config Utility from the link http://www.epson.com/cgi-

bin/Store/support/supDetail.jsp?0id=279157&infoType=Downloads&platform=0SF_W_8-32

1. Download and install Epson Advanced Printer Driver.

Home = Support = TM-U220 Receipt/Kitchen Printer > Drivers & Downloads

' TM-U220 Receipt/Kitchen Printer

Drivers & Downloads

Operating System: |Windows 10 64-hit hd

OPOS ADK for .NETv1.12.22 +
102115 | 341 MB | oposn112.22.exe Download

JavaPOS ADK for Windows v1.14.1 +
10/21/15 | 466MB | epson_javapos_adk_1141zip  Download

OPOS ADK v2.80e R2 +
10/20/15 | 287 MB | adk280er2exe  Download

ePOS-Print SDK v15.07.29E +
08/06M15 | 492MB | epos-print_sdk_15072%e zip Download

Advanced Printer Driver v4.56 +
061215 | 856 NMB | apd_456ewm.zip Download

TM Virtual Port Driver v8.30b +
061215 | 136MB | tmvirtualportdriverd30b.zip  Download

2. If the printer IP is different from your network, you need to change printer IP. Download

and install EpsonNet Config Utility.
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Home = Support = TM-U220 Receipt/Kitchen Printer = Drivers & Downloads

TM-U220 Receipt/Kitchen Printer

Drivers & Downloads

Operating System: | Windows 8 32-bit r

Drivers +

TM Automatic Restore Utility v3.4 +
06M1M15 | 135 MB | tmautomaticrestoreutility340 zip Download

EpsonNet Config Utility for Windows v4.5.3 +
06M11M15 | 172MB | epsonnetconfig_v453 exe Download

Monitoring Tool v1.58.00 +
052915 | 52MB | tmintrun_15800e.zip Download

Deployment Tool v5.0 4+
05/20/15 | 4586 KB | tmusbidvi00zexe  Download

3. Run EpsonNet Config Utility, select the printer and click Configuration

Device(D)

Display(¥) Tools(T) Help(H)

s== EpsonNet

Confia

=
t‘v Refresh é’ Configuration Launch Browser Filter: | (a11)
Model Mame MAC Address IP Address Route
I@Tﬂnﬂ-UZZL’I B4EBEC2AT338 192.168.1.168 Wired LAN

Copyright © 2014 — 2018 Android Application Development Hong Kong



4. Select the TCP/IP, input your new Printer IP and Transmit

P

[=)- Network Interface
. = Information

£ TCP/P

- Administrator Informatic

assword

Method for Specifying IF Address
() utomatic @) Manual
Set uzing Autematic Frivate IF Addresszing (AFTFA)

[15et using FIFG

IF Addresz Setting

IP Address: 192 . 165 . 1 165
— — —

Subnet Mask: 255 . 255 . 255 ul

Default Gateway: 1] . u] . 1] u]

5. After change Printer IP, you need to change Printer Driver IP.

@ EPSON TM-U220 Receipt Properties | 23 |
General | Sharng | Pors RAdvanced| configure Port I
ﬁ EPSOMN TM-U220 Receid |  Cenfigure Network Printer
h Common Settings
Status Monitoring [Mwavs Monitor v]
Print to the following port(s). Doc
checked port, End-of-Frint Timeout 150000
Port Description | Operation Wait [Wait for Completion v]
[ COMIT: Local Port
[] COMI19: Local Port Port Settings
[] CA\Prow. Local Port
[[] com0: Local Port Port MName
[7] CAPro.. Local Port
I [7] Muanc... Local Port
ESDPR... 1921681168 Print Error Control

| oty 05 on e

| AddPort.
i Yes
Enable bidirectional support Delet= Print Job On Errar
[7] Enable printer pooling Help
End-of-Print Timeout

Set the number of miliseconds to wait after printing
starts before raising a timeout error
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6.

You can see the Epson TM-U 220 in the PC-Printer Adapter or in the tablet app.

i ™
[ W&O POS Printer Adapter (8n|a(s| b
Language About
Status Runming IP |192.168.1.220
Printer Service
EPSON TM-U220 Receipt |:|
Aaoh :

| Test Print |

€ Printer Setting [E] printlayout (@) Help

Download and run PC-Printer Adapter in computer (https://drive.google.com/
#folders/0BxPQIRLGhJmvc1dXXzhQbnA1STQ)

Set your tablet to be same as printer's network, current network: "AADHK', tablet IP address: 192.168.1.221

Enable .

Connection  PC-Printer Adapter

Computer IP1 92 168.1.220 &5

Service| EPSON TM-U220 Receipt

Paper Width 48

Cutter Command 1d 56,00

Buzzer Command

D Enable Buzzer

Test

Kk Kitchen 1 #+

Table: Sun Room, 5 Guests
Order: A-0D001

Server: Manager

Time: 02:53 PM

2X Salmon Sashimi

2X Salmon sushi
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4. ESC/POS PRINTER WIFI/LAN

Wifi connection supports most thermal printers with WIFI/LAN and ESC/POS Command.

- ®) 6

Cash Drawer
—_
Tablet/Phone

?

*Kitchen
Impact Printer

Ethemet Cable
Cash Drawer Cable

1. Setup thermal printer IP by printer manufactory software.

% XPrinter V2.

File Advanced Logo B Help
Port Select Printer Type Set Printer MetMonitor — [C] Open
®LpT @com  CUSB @ NET © xp-58 © Full of cut [] AutoRestarableEor
LPT Sat COM Set O XP-76 @ Half of cut | FatzlError
LPTZ2 com3 9600 @ )
© XP-80 [] center-align Ol Busy
MET Set g gl PaperMearEnd
. Right-align
Local IP: | 192 . 168 . 1 . 200 Refresh [ cashisopen
Printer: | 192 . 168 . 123 . 100 e L Feedeaper
[] overstriking QI Lo
INew IP: | 192 .168 . 1 . 100 Set New IP [| Converlsopen
[7] Doublewidth QI NoPaper
New ID: |n.n.n.0 ,
[F1poubleHeight | Online
Content: Repetition: [1 j [CIHEX [JautoSend Cyc 500 ms [] CutPaper

2. Verify printer IP by print out self —test(switch on printer with holding the “FEED” button)

Selftest
V3.0

Yersion
d : 90mm/s

Spee

Interface : Ethernet(100M)
Protocals : TCP/IP
tI0: 00-DC-7

Netmas ! ,2h5, 200,
NetGateway: 192.168.1.1
Avoid lost Doc : Off
Default code page: Page0
Print Density  : Light
Chinese character: Yes

Image NV Download: Yes
Modify date : 2012/06/15
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3. In WnO POS printer setting, choose printer connection “ESC/POS Printer Wifi/Lan”. Click search
to find printer IP.

M 30 G = | @ T 2:44

€& Printer Setting = @

Connection{ESC/POS Printer Wifi/Lan

Model Printer mode

IP Address 192.168.1.17 Q,
Port 9100
Paper Width 48 + —
Initial
Command 1b,40

Cutter
Command 1d,56,00

Drawer 11, 70 00,19,fa
Command

Enable @9

4. Choose printer IP from list or manually input IP. Make sure the tablet and printer are in same

network.

The printer default port is 9100.

Printer
Connection WIFI/LAN

IV"-"de'|_XF’F%INTER

IP Address 1192.168.1.228

Port {9700
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5. Make sure the paper width setting correctly; otherwise it will print out garbage content. If printer is
50mm, set paper width to 48mm. If printer is 80mm, set paper width to 72mm. If it not working,

reference to your printer manual. The paper width should be multiple of eight.

Copies 1

Paper WidthI 48 |

Margin Top 4

6. Also make sure the commands are correct.
Margin Left 2

Margin Right 2

Initial
Command 1b,40

Cutter
Command 1d,56,30

Drawer 1h7000,19,fa
Command . |

Enable Print [ | Auto Open Drawer | |

Tip Guide [ ]

7. Test printer connection, and test print.
Enable Print [¥ ' Auto Open Drawer [ |

Tip Guide [ |

Test Preview Logo
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5. ESC/POS PRINTER BLUETOOTH

Bluetooth connection supports most thermal printers with ESC/POS Command.

1. Ensure Bluetooth is enabled and the Bluetooth printer is on.

{ * Bluetooth

HTC Incredible S

Not visible to other Bluetooth
devices

AVAILABLE DEVICES

MPT-II

2. Search available devices, and then tap it to pair. Enter the PIN number.

To pair with:
MPT-II

Type the device's required PIN:

Usually 0000 or 1234

PIN contains letters or symbols
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3. Inthe app, choose ESC/POS Printer Bluetooth.

Connection ESC/POS Printer Blue T...~

SeN Epson Printer Wifi/Lan

Paper Wi £n5on Printer USB

Cu
Comm; PC-Printer Adapter

Dra!
Commi ESC/POS Printer Wifi/Lan

ESC/POS Printer Blue Tooth

ESC/POS Printer USB

4. Tap “Scan” and choose the paired printer. Make sure paper width is correct and is in enable status.

| Enable @9

Connection ESC/POS Printer Blue T...~

Service|l MPT-II v|| Scan

Paper Width 48 + —

Cutter
Command 1d,56,30

Drawer 1h,70,00,19;fa
Command
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5. Test printer connection, and test print.

Printer connection successful!

6. ESC/POS PRINTER USB

USB connection requires device with Android 3.1 or higher. And make sure your device support USB

host.

op A
—_—

*Kitchen
Tablet/Phone Impact Printer

Usb Otg Cable
Cash Drawer Cable

1. Inthe WnOPOS printer setting, choose “USB”.

i 7% @ T 2:48

Start Printer Wifi/Lan

Attach us| PC-Printer Adapter
adapter, a

The papet  ggc/pos Printer Wifi/Lan
eight, e.g

Conne¢  £50/pOS Printer Blue Toath
USBP

ESC/POS Printer USBI
Paper Vm

Initial
Command Ui

Cutter
Command 1d,a6,00

Drawer 14 70,00,19,fa
Command

Enable .

Cash Drawer
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2. Attached usb printer by Micro USB to USB adapter, the app will automatically detect the attached

device.

. Prln_ter USB
onnection

USB Printer | Attached USB Device

AADHK

Room 1905, Nan Fung Centre
Castle Peak Road, Tsuen Wan, HK
(852) 26180780

Receipt Header

3. Click ok to allow WnOPOs to access the usb device.

Allow the app W&O POS to access the USB device?

Use by default for this USB device

Cancel

4. Test printer connection, and test print.
Enable Print E Auto Open Drawer [_|

Tip Guide [ |

Test Preview Logo

Printer connection successful!
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7. CASH DRAWER

The cash drawer is connected to printer. W&O POS send command to cash drawer through printer. The

default cash drawer command is “1b,70,00,19,fa”, if not work, reference your cash drawer user manual.

8. HOW TO RESERVE IP ADDRESS

Sometimes, your router may assign different IP to Wifi/Lan printer or windows PC with W&O
POS Adapter when you restart router, printer or computer. In that case, you need to assign local
static IP to LAN/Wifi Printer or Windows PC. Here is sample of how to assign static IP in TP-
Link.

1. Open your browser and input your IP Address http://192.168.0.1 to access Router

Admin Portal. Then input user and password to login.

S ﬁ Wireless Router Archer © X |

|® Not secure | 192.168.0.1/webpages/login.html or Yy

| £ admin@wnopos.com |

[ﬁ ...u| ;25] orgot password?

ssssss——
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http://192.168.0.1/

2. Go to Advanced > DHCP Server > Address Reservation, click add

Als
- A @& x
English ~ LED hiuyung...  Reboot

1’, tp-link

Quick Setup Basic

A+ Status IP Address Pool: 102.168.0.100 - 192.168.0.199
Address Lease Time: 2880 minutes. (1-2880. The default value is 120.)
Default Gateway: 192.168.0.1 (Optional)
Internet Primary DNS: (Optional}
o Secondary DNS: (Optional)
- IPTV

Save

- Dynamic DNS

@ Delete

- Advanced Routing

Reserved IP - "
[m] D MAC Address address Description Status Modify
O 1 30-85-A9-3C-73-5C 192.168.0.100 | room computer Q (=]
DHCP Client List
Total Clients: 4 © Refresh
D Client Name MAC Address Assigned IP Address Lease Time
1 SKY-20160326VXY 30-85-A9-3C-73-5C 192.168.0.100 Permanent
android- aae
2 760269b7eddoazaf | 40-F3-08-4B-8D-51 192.168.0.173 43:43:25
android- .9
3 bOeaaffa3ssserc | AC36-13-D6-DA-AQ 192.168.0.133 45:0:18
y android- e
@ Ssecurity 4 1613673047F35b3a 0C-56-5C-21-05-E8 192.168.0.110 44:19:41

3. On the Address Reservation tab, input Mac Address, IP Address and Description

from the DHCP Client List. After input those information, click save.

L & 3
LED

hiuyung..  Reboot

3P tplink

A Status

Quick Setup Basic

Address Reservation @

@ Add @@ Delete

Reserved IP

(] ) MAC Address “ddress Description Status Modify
- Internet
1 30-85-A9-3C-73-5C 192.168.0.100 | room computer Q Ga
- LAN
MAC Address: 30-85-A9-3C-73-5C
IP Address: 192.168.0.100

Description: WnO POS Server]

Enable This Entry

- Dynamic DNS

- Advanced Routing

Cancel Save

;M Wwireless

& Guest Network

| DHCP Client List I

Total Clients: 4 O Refresh
f) NAT Forwarding
D Client Name MAC Address Assigned IP Address Lease Time
#  USB Settings 1 SKY-20160326VxY | 30-85-A9-3C-73-5C | I 192.168.0.100 I Permanent
2 android- 40-F3-08-4B-8D-51 192.168.0.173 43:43:25
€% Parental Controls 769262b76dd2420f e o
android- g0
. 3 Sbooaaffagasacae | AC-36-13-D6-DA-AS 192.168.0.133 45:0:18
Te QoS
android- -1ae
4 161367 30a7fasb3a | 0C-56-5C-21-06-E6 192.168.0.110 44:19:41
° Security
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4, You will see the IP Address of Windows PC is reserved on the list.

W

’ tp-link Quick Setup

Address Lease Time: minutes. (1-2880. The default value is 120.)

-\ Status

Default Gateway: 192.168.0.1 (Optional)
Primary DNS: (Optional)
Secondary DNS: {Optional)

- Internet

- IPTV
[Address Reservation |
- Dynamic DNS @ Add @ Delete
T T 0O MAC Address Reserved P Description Status Modify
O 1 30-85-A9-3C-73-5C 192.168.0.100 WnO POS Q El i
M| Wwireless
5. You can reboot the router to activate the setting immediately.

o tp-link
1

Quick Setup Basic Advanced

Address Lease Time: 2880 | minutes. (1-2880. The default value is 120.)
=\ Status D @
Default Gateway: | 192.168.0.1 | (optional)
Primary DNS: | | (Optional)
Secondary DNS: | | (Optional)
Save
a n a
- DHCP Server &
) @ add @ Delete
- Dynamic DNS @ Are you sure you want to reboot the router?
ption Status Modify
- Advanced Routing
\ ENEE - ¢ ot
N Wwireless
r DHCP Client List
&2 Guest Network
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9. PROBLEM & SOLUTION

1.

2.

How to find printer IP if you using Wifi/Lan connection?

Verify printer IP by print out self —test (switch on printer with holding the “FEED” button)

Selftest

Version + 3.2F
Speed : 90mm/s
Interface : Ethernet(100M)
Protocals : TGPIIP
h -§7-6D-58

NetGateuay 192. IBB 1. 1
Avoid lost Doc : Off
Default code page: Page0
Print Density  : Light
Chinese character: Yes
Image NV Download: Yes
Modify date

: 2012/08/15

How to change printer IP if you using wifi/lan connection?

Setup printer IP by printer manufactory software.

File Advanced Logo &5

Printer Type
© Xp-58

© XP-76

@ XP-80

Refrash

Set New IP

Port Select

@ LpT i com

LPT Set COM Set

LPT2 CoM3
NET Set

Local IP: | 192 .
Printer Ip: | 192 .
INew IP: | 192 .
Mew ID: | 0

Set Printer
) Full of cut
@ Half of cut

[] center-align
[ right-align
[T underline

[T overstriking
[C] Doublewvidth

[7] poubleHeight

MetManitor  [] Open
QI AutoRestorableEor

QI FatalErrar

QI Busy

QI PaperMearEnd
QI CashIsOpen
QI FeedPaper
Ql CutPaper

gl ConverlsOpen
QI MNoPaper

gl Online

Content: Repetition: [1 ﬂ [CIHEX [[JautoSend Cyc 500 ms [] CutPaper

3. Sometimes, your router may assign different IP to Wifi/Lan printer or W&O POS Adapter

when you restart router, printer or computer. In that case, you need to assign local static IP to
LAN/Wifi Printer or W&O POS Adapter. Here is sample of how to assign static IP in D-Link.
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4. When you are using W&O POS printer adapter, it cannot print long bill and only print out part

of it. Check your printer driver setting; and make sure the paper size is correct.

¥P-58C Advanced Options | & |

mmn KP-58C Advanced Document Settings

Paper Size:  58(48) x3276 mm

I opy Lount: Ltopy
=)-f# Document Options

----- Advanced Printing Features: Enabled

----- Pages per Sheet Layout: Right then Down
----- Halftening: Auto Select

End
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